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From left to Right: Shri BM Gupta - CGM, TFCI, Dr. Didar Singh, Secretary General- FICCI, Shri Amitabh Kant - Secretary - DIPP,
Govt. of India, Dr. Jyotsna Suri, President - FICCI, Chairperson - FICCI Tourism Committee and Chairperson & Managing Director, The
Lalit Suri Hospitality Group, Dr. Lalit Kumar Panwar, Secretary - Ministry of Tourism, Govt. Of India, Shri S.K. Sangar, MD-TFCI
Shri Mukesh Kapoor, CGM-Planning, Madhya Pradesh Tourism

The first edition of Tourism Investors Meet was held
successfully from July 22-23 at FICCI New Delhi.

The Inaugural session was held on July 22 at FICCIL.
Dr. Lalit Kumar Panwar, Secretary Tourism,
Government of India delivered the Inaugural
address. Other dignitaries who graced the Inaugural
session by their presence were Shri Amitabh Kant,
Secretary, Department of Industrial Promotion
and Policy, Govt. of India, Shri Mukesh Kapoor -
Chief General Manager - Planning, Madhya
Pradesh Tourism, Dr. Jyotsna Suri, President,
FICCI, Chairperson - FICCI Tourism Committee and
Chairperson and Managang Director, The Lalit Suri
Hospitality Group, Dr. Didar Singh, Secretary
General, FICCI, Shri S K Sangar, MD, TFCI.

Total eleven states from India over the period of two
days made presentations in front of more than 200
key stake holders from the tourism Industry
soliciting Investment in tourism Infrastructure
followed by structured face to face business
meetings between the states and interested
Investors .

The States included Madhya Pradesh (Theme
State), West Bengal, Rajasthan, Telangana
(Partner States). The other participating states
were Karnataka, Goa, Andhra Pradesh,
Chattisgarh, Punjab, Haryana, Kerala.

On second day July 23, a special ministerial
session was organised which was addressed by
Shri Ashok Gajapathi Raju Pusapati, Hon'ble
Minister for Civil Aviation, Government of India
and Dr. Mahesh Sharma, Hon'ble Minister of
State, (IC), Ministry of Tourism, Government of
India. The other dignitaries on the dais were Dr.
Lalit Kumar Panwar, Secretary Tourism, Govt. of
India, Shri Malay Mukherjee, Chairman, TFCI,
Shri SK Sangar, MD, TFCI, Dr. Jyotsna Suri,
President, FICCI, Chairperson - FICCI Tourism
Committee and Chairperson & Managing
Director, The Lalit Suri Hospitality Group, Dr.
Didar Singh, Secretary General, FICCI.



Shri Ashok Gajapathi Raju Pusapati
Hon’ble Minister for Civil Aviation, Government of India

Politically, we are a federal structure and in a federal structure
the states are also important partner in this endeavour. So, the
states, Government of India and economic activity, if we can
work as a team probably we can achieve to a substantial
measure what we want to achieve or what we set out to achieve.
The trick probably is working as a team. In that sense, FICCI has
already started interactions with lot of state governments.

Shri Mahesh Sharma, Hon'ble Minister of State, (IC)
Ministry of Tourism, Government of India

We at ministries promise you that we are here to address the
issues related to the industry, be it investment, infrastructure
creation or coming forward with large revenue generating
projects or be itimplementing of policies of electronic tourist
arrival documentation, be it e-ticketing of the monuments, be
it making clean and safe environment of tourist destinations,
we want to join hands with private stakeholders, with a smile
and smile is not possible at gun point or with government
restrictions. It comes from the inner core.

Dr. Lalit Kumar Panwar, Secretary, Ministry of Tourism
Government of India

One single decision which is a game changer is the E-Visa. By the
time we close this fiscal, we will have list of 150 countries who will
be given Electronic Travel Visa. Apart from being a game changer,
this also improves our image. We want people to come. Tourism is
nothing but perception. How do you perceive a particular country?
Why everybody wants to go to Dubai or Singapore ? Because there
is quality of life, good tourism products , safety and security. Our
challenge is to make it happen here too, we have to ensure that
our perception improves in the world.

Shri Amitabh Kant, Secretary, DIPP
Government of India

Indiais passing through a window of demographic transition
which rarely happens in history. There is no sector in India which
has the potential to create jobs for young men and women other
than tourism. We need completely new innovative incredible
India 2.0 which will penetrate global market




Dr. Jyotsna Suri, President, FICCI, Chairperson - FICCI
Tourism Committee and Chairperson & Managing Director,
The Lalit Suri Hospitality Group

While the world tourism is 4.4% India's tourism is growing
at 10% p.a., adequate infrastructure to cope with this
demand is the need of the hour. With the aim to bridge the
gap FICCI conceptualised the TIM as we call it and with the
support of Ministry of Tourism and TFCI we have established
this platform which will be held annually in Delhi.

Shri S K Sangar, Managing Director
Tourism Finance Corporation of India Ltd.

As compared to sluggish global growth, Indian economic
outlook improved considerably during 2014-15 and particularly
in mid of 2014. The foreign tourist arrivals in India were 22.57
million during 2014 as compared to 19.95 million during 2013
recording a growth of 13.12%. The FEE - Foreign Exchange
Earning from tourism during 2014 FEE was 1,22,083 cr as
compared to 1,07,671 crin 2013. As per WTTC report for India,
the total contribution of travel and tourism to GDP was INR
7642.5 billion thatis 6.7% of the GDP in 2014.

This meeting is aimed at providing platform between the
investors and the government to understand each other's
perspective and improve the ease of doing business in tourism.

Dr. Didar Singh, Secretary General, FICCI

FICCI specialises in and as you can see we have set up B2G
meeting which means business with government. We have 11
state governments that are here and there will be a series of
discussions and connectivity over the two days where I hope
that we will be actually generating both interest as well as
business as we go along.




Key Takeaways

The tourism sector recorded satisfactory
performance during 2014. The foreign tourist
arrivals in India were 22.57 million during 2014
as compared to 19.95 million during 2013
recording a growth of 13.12%. The FEE - Foreign
Exchange Earning from tourism during 2014 FEE
was 1,22,083 cr as compared to 1,07,671 cr in
2013. Domestic tourists in India were around
12.82 million during 2014 as compares to 11.45
millionin 2013. As per WTTC report for India, the
total contribution of travel and tourism to GDP
was INR 7642.5 billion thatis 6.7% of the GDP in
2014.1In 2014 the total contribution of the travel
and tourism to the employment including jobs,
indirectly supporting industry was 8.7% of the
totalemploymentinIndia.

Tourism and travel sector is estimated to create
78 jobs per million rupee of investment as
compared to 45 jobs in manufacturing sector for
similar investment. As per Survey of World
Economic Forumin 2013, India ranks 65thin the
overall travel and tourism competitiveness but
ranked dismal 132nd in terms of visa
restrictiveness. To address this issue, the
Government of India has decided to extend visa
on arrival facility, currently available for 43
countries to 150 countries in stage wise manner
which is expected to improve the tourism
competitiveness of India and to boost foreign
tourist arrivals in the country which were 7.5
millionin 2014.

In another move to boost FTAs along with
domestictouristarrivals the budget proposes to
carry out restoration work in 9 world heritage
sitesacross India - churches, conventof old Goa,

Hampi in Karnataka, Elephenta Caves near
Mumbai, Kumbhalgarh and other hill resorts in
Rajasthan, Leh Palace in Laddakh, Varanasi in
UP, Jalianwala Bagh in Amritsar and Qutubshahi
tombsin Hyderabad.

According to World Tourism Organisations study
aforeign touristspendsaverage ofabout 18 days
in India. Since 97% of Foreign tourist traffic is
coming by air. It is very crucial to liberalise the
civilaviation sector. Itis veryimportant because
the growth of tourism Sector is directly linked
with Civil Aviation Sector.

India needs to repositionitself through a proper
communication strategy. We need completely
new innovative incredible India 2.0 which will
penetrate global market.

India needs to set itself as a MICE destination of
the world. Exhibitions are huge area of business
across the world. Singapore, Malaysia, Hong
Kong these are destinations which have become
large because of conventions and exhibitions.
They enable tourists to keep coming for 365 days
a year. Therefore, India needs to create large
exhibitions and convention centres across each
oneofourcities.

To address the issue of dearth of skilled workers
in this sector Government have sanctioned 100
crore project in Noida to set up the Indian
Culinary institute and also one at Tirupati. Five
more culinary institutes will be established in
coming 5 years to produce good staff, good F&B
helpers, kitchen assistants etc. Capacity
building is very high on the priority list of
Ministry of Tourism.



An approval has been sought from Ministry of
HRD to havea NationalTourism University which
will be called National Tourism and Hospitality
University to be set up in Noida on the same
campus where we have National Council of Hotel
management, Culinary School, Institute of
Tourism Management. The NationalTourismand
Hospitality University which will be the apex
body for the entire human resource requirement
of country and will have collaboration with the
topindustriesintheworld.

In the Inter Ministerial Coordination Committee
any issue pertaining to Tourism industry can be
flagged at the level of cabinet secretary who can
pose it to the Hon'ble Prime Minister. The prime
issuewhich hasalready beenaddressed arefiscal
irritants and the repayment of loan taken for the
purpose ofinvestment.

A 500 cr mega project called 'Swadesh Darshan'
has been launched to create the infrastructure
keepingin mind the three A's of tourism Access,
Accommodation and Amenities. The objective of
Swadesh Darshan is nothing but the growth of
domestic tourism products on thematic circuit
based like Desert circuit, Coastal circuit, Island
circuit, Buddhist circuit, Ramayan circuit,
Krishna Circuit, Ganga circuit.

The Amusement Parks & Theme Parks needs
special careand reliefin terms of tax structure to
be given as they also form an integral part of
Tourism Industry.

For the highways, it has been started with a big
way in “Hunar se Rozgar tak”. In these scheme
the government will give training to Dhaba
workers and also incentive of about Rs.
200—300/- per Dhaba to be given for those
workers who attend the training programme

The Hon'ble Minister of tourism has announced
Medical & Wellness Tourism Promotion Board to
boost Medical TourismInIndia.
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From Left to right: Dr. Didar Singh, Secretary General- FICCI, Shri Ashok Gajapathi Raju Pusapati, Hon’ble Minister for Civil
Aviation, Govt. Of India, Dr. Jyotsna Suri, President - FICCI, Chairperson - FICCI Tourism Committee and Chairperson & Managing
Director, The Lalit Suri Hospitality Group, Dr. Lalit Kumar Panwar, Secretary - Ministry of Tourism, Govt. Of India,

Shri Malay Mukherjee, Chairman -TFCI, Shri SK Sangar, MD-TFCI

FICCI -EY Knowledge paper - “Tourism Infrastructure e Connectivity: The State Governmentsare
The Role States Play” was released at the Special focusing on inter as well as intra state
ministerial Session at Tourism Investors Meet, 2015. connectivity. Improvement of regional

connectivity is the need of the hour. The
The Knowledge paper highlights the following key suggested steps could be speedy launch
recommendations for the development of Tourism of the proposed high speed passenger
Infrastructurein the country. trains, constructing new and improving

existing rural roads, identifying air
strips to be converted into small
commercial airports, converting
existing domestic airports into
international airports and setting up
heliports in select key states which
experience more foreign tourist inflow.
Inland waterways can be another area to
explore for improving the connectivity
between cities and states.

e Tourism policy: One of the basicinitiatives is to
have a dedicated state tourism policy which
outlines how the states would like to project
themselves. The policyalsoincludes focus areas
of the government, specific interventions
proposed/planned, new/existing incentives to
developers/private players and vision for
development of tourism in the state, among
others. A robust and comprehensive tourism
policy is the first step towards achieving the
desired touristinflowforanystate.



One of the key
requirements for the foreign tourists is the
easy availability of the visa offices/ centres at
all the key destinations experiencing high
foreign turnout. Apart from ensuring basic
facilities such as drinking water and
sanitation, efforts should be channelized
towards provision of parking and way side
facilities.

There is an
increased focus in many states on the MICE
sector as an engine of growth for the business
tourism sector. The availability of a number of
options across all the cities connected
throughinternationalairportsis line with the
demand. However, a separate strategy needs
to bedevised to take steps towards leveraging
the MICE sector in cities which are currently
notinternationally connected since they face
stiff competition from the other cities. Apart
from connectivity, the availability of world-
class infrastructure is another area of
intervention such as setting up international
level convention centers. Incentives and
subsidies to attract investors may be
proposed as partofthe MICE strategy.

India has some of
the best luxury hotels in the world however
there are some unexplored destinations
which need to upgrade their service levels as
well as number of hotels. Introduction of
theme based resorts and hotels are options to
be explored further in such destinations.
Some popular themes could be golf resorts,
wild life resort, green/ clean technology
resorts, etc.

The
states need to collaborate and explore
opportunities to attract tourists by offering
comprehensive services and solutions. This
could be done by partnering with other states
or countries and offering custom made
services and experiences to tourists. To
create an enabling environment, the states
need to explore possibilities by initiating
dialogue with key states/ countries and
creating roadmaps for successful
implementation.
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State Presentations

Shri Mukesh Kapoor, Chief General Manager, Planning Shri Rajat Bose, Managing Director
Madhya Pradesh Tourism West Bengal Tourism Development Corporation
Govt. of West Bengal

Shri Sumeet Singh, Executive Director- Hotels Shri Sanjay Pande, Additional Director
Telangana Tourism Department of Tourism, Government of Rajasthan

Smt. G Satyavathi, Director, Tourism, Govt. Of Karnataka Shri G. Kamala Vardhana Rao, Secretary, Kerala Tourism



Shri Ameya Abhyankar, Director,
Department of Tourism, Government of Goa

Incredible T

Shri B.M. Gupta, CGM, TF(T

Shri Madhu Sudan, Officer on special Duty
Govt. Of Andhra Pradesh

Smt. Anjali Bhawra, Principal Secretary
Tourism, Government of Punjab

Dr M Beena, Managing Director
Kerala State Industrial Development Corporation

Shri Mukesh Rao, Divisional Manager
Haryana Tourism

Shri Aghya Paul
Manager, Infrastructure & Government Service, KPMG on
Behalf of Chattisgarh Tourism



B2G Meetings
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B2G Meetings
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B2G Meetings
Other Participating States
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Feedback Analysis

Investors Feedback Analysis

100% Fulfilment of Quality of the B2G meetings
The Pre Scheduled Business Meetings

Rating on a Scale of Excellent, Good & Fair
97% responded that all

(100%) their meetings took place
18 - 50%

16 - 44%
14 -
12 -
10

No | 3%

Yes 97%
6%

o NN AN o

Excellent Good Fair

Overall Impressions: Management & Venue Facilities
The respondents rated on a scale of Fair, Good & Excellent
Overall Impression at TIM 2015
40 -
35 6%
30 -
25 4 56%

47%

20 m Fair
= Good
151 m Excellent

10
44% 47%

Management Venue




100% Fulfilment of
Pre Scheduled Business Meetings
Majority number of participating states (83%)
responded that all (100%) their
meetings took place

Achievement of the Business Objective

An overwhelming response from the
participating states mentioning all meetings
were fruitful

Good Excellent

Quality of the B2G meetings

Rating on a Scale of Excellent, Good & Fair.
Everybody (100%) were satisfied.

71.43%

28.57%

Excellent Good

Overall Impressions: Management &
Venue Facilities

The respondents rated on a scale of Fair
Good & Excellent

= Excellent

Management
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Cabinet may discuss National Tourism
Policy next month

Business Standard

Tourism Min for extending loan repayment
schedule for hotels

Press Trust of India | New Delhi July 22,2015 Last Updated at 17:28 IST
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Citing Leela Hotels as an exampie, Tourism Secretary Lalit K Panwar said the company is facing
financial prohkmmddasmmhzsuppnmdmhalpilmmmdh crunch.

"Most of the i i h schedule for the
investment and for the lang (m)bundxsmomep !cluﬂcﬂ case is Leela Hotel for example. They
are having lot of problem because of this very light repayment schedule...

"1 had three rounds of discussi Secretary - Fi d Revenue. We
yﬂumtﬁuppnmu[,They(LleHmel)me(moumfo{lm repayment),” he said nm zta
Ficel function here.
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Panwar said it is a "reasonable and genuine demand" from them for extension of loan repayment

perind to about 15 years instead of eight years. 1 . e et that pel month we il b

Howars spedking st & funétion on Bl s
“Wiy we are not able to agroe, He is not a defaulter after all... He is Lesla. So we are supporting. | ek
quoted Lecla because this is  lassic case. Leela is  very good brand of our hosptality industry and
they are suffering only because of myopic lending policies,” he said.
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one single measure can give comfort 1o our investors. We are working on
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“T'he Scoretary also asked the industry to take the loan repayment sehedule issues with the government. Tihing SEen i-H0u7IEt 3, Pamusr e the facilay hars akreacy e extinded 1o 77 countriss
ani anokhes 71
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L will also ask people from tourism Fraternity fo create pressure in their own way, " be said, adding
“we have asked the Finance Ministry (o look at the issue. Lending mtes and schedule should be

NW’”MNd' Inia il Burched w-Tourist Vs in Movember WSt ysar.
For the fiscal ended March, 2015, hotel Leelaventure registered o consolidated net loss of Rs 415,34 i o
crare. It had reported a fiet loss of Rs 441,50 crote in previous financial year. A Z o o o

Further, he said that during the last fouriéen months, the Prime Minister has visited 25 countries and ¥

has mentioncd sbout tourism over 104 times. Ertumesaging M in/tiathies of the gosarmmet to push WREm SeCICE he s3d the mirisry iz in
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Government to soon launch six tourist circuits to boost sector

By PP 33 3008 00 P 8T

NEW DELHL Govemment will soon launich six tadrist gireuils In  big wiy 1o pravide 8 bocst
1o the sector.

Cr—

"Our &im is 1o craats better infrastructure for facilitaling turists o vislt more places,”
Tourism Minister Mahesh Shuma said at & fourism mvestors' meet arganised by FICCI nem
teday,

ie-8aicl the poverIment nzs falised @ biue print for gromh of tourism Bnd Mo tours
elreuits wik be pdded soon.

e il be nunching aik touriat cirasts soon. They ate Ramayen Ciril. Desart Craul
* Eco Gircufl, Widifa Circult snd Rural Sircul,* Sharms sald.

Tourism Minséry has sireedy been werdng on aunching spittual drculs across i country
" wihich include Buddhist Clrcult. Jaln Clroal and Suf Gireit.
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“Wark on Rarmayan Circult is aireay on and soon we wii come out with a detaied pian for
e clrouits 25 wol” he sakl,

The riinistar lsmented that though ndia his picturesque baschas and mountsn ranges, #s tourists prafar to go sbrosd and suggesoed
thal Ioyrism sactar wak [0sing because of “perceptiar”

O bepches In Andaman and Miccar s (1 Dest in the warld. IN0ia's sham armlwu 15 also maximum, Bt indian munss g 1o
fonbign cauntries ta see Meir DeAChes and MourTains, Shanmia said and added, 'If s bosause of fhe aggressive rarkefing appeonch of
the holedets and airine operators of those countfes.”

The Talursm Bnister alsa adrilted that medical fourism was lagging behind i tha auniry Sesois the prevaling chasp reaimant cost
hera.

“dian doclars era doing wall in many fereign caumriaE. Our brsatmAn: Cost is very fess in comparisan ko cther couniries. A bypsss
surgedy is eght trmes cheager here than abraad. But stil we are Ugatle 1o tap M3t markel,” ne pointed out.

Stiarma siea smphasizad on developing the right parception, saying & is impartart for aliracting tourists.
"Lt us propegate the brghter side of sl deBtAEIoNS than highlighting uglisr side only." he sail
Sharing tis personal mxparience, fie said tiat ia was denisd morming wib In Johannesburg for safaty and security Tsens.

“| was pasly tod not b ventire DUt of the hote! for my morming welk |1 Johannmsburg & the place was not secuted. But ihers are =0
‘many international advisaris on Indis which affect the ISUFm SeetSr he sa

Assuring support. Sharma scught of pt playees 1o maxa indien popuim
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I VP R S —— Y FICCI-EY puper suggests 6-point agenda for (illip to
tourism in States
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